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343A. Promptness and Courtesy 
 

No Government servant shall 
 

(a) in the performance of his official duties, act in a discourteous manner;  
(b) in his official dealings with the public or otherwise adopt dilatory tactics or wilfully cause 

delays in disposal of the work assigned to him. 
 

343B. Observance of Government's policies 
 

Every Government servant shall, at all times- 
 

(i) act in accordance with the Government's policies regarding age of marriage, preservation 
of environment, protection of wildlife and cultural heritage; 

(ii) observe the Government's policies regarding prevention of crime against women. 
 

36/433C. Prohibition of sexual harassment of working women 
 

(1) No Government servant shall indulge in any act of sexual harassment of any woman at any work 

place.  
(2) Every Government servant who is incharge of a work place shall take appropriate steps to  

prevent sexual harassment to any woman at the work place.  
Explanation. - (I) For the purpose of this rule, - 
 

(a) "sexual harassment" includes any one or more of the following acts or behaviour (whether 
directly or by implication) namely : - 
(i) physical contact and advances; or 
(ii) a demand or request for sexual favours; or 
(iii) making sexually coloured remarks; or 
(iv) showing pornography; or 
(i) any other unwelcome physical, verbal, non-verbal conduct of a sexual nature. 

 
(b) the following circumstances, among other circumstances, if it occurs or is present in 

relation to or connected with any act or behaviour of sexual harassment may amount to 
sexual harassment : - 
(i) implied or explicit promise of preferential treatment in employment; or 
(ii) implied or explicit threat of detrimental treatment in employment; or 
(iii) implied or explicit threat about her present or future employment status; or 
(iv) interference with her work or creating an intimidating or offensive or hostile work 

environment for her; or  
(v) humiliating treatment likely to affect her health or safety. 

 

 

(c) "workplace" includes,-  
(i) any department, organisation, undertaking, establishment, enterprise, institution, 

office, branch or unit which is established, owned, controlled or wholly or 
substantially financed by funds provided directly or indirectly by the Central 
Government;  

(ii) hospitals or nursing homes; 
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(iii) any sports institute, stadium, sports complex or competition or games venue, 
whether residential or not used for training, sports or other activities relating 
thereto;  

(iv) any place visited by the employee arising out of or during the course of 
employment including transportation provided by the employer for undertaking 
such journey;  

(v) a dwelling place or a house.’. 
 

4. 17Employment of near relatives of Government servant in Companies or firms- 

 

(1) No Government servant shall use his position or influence directly or indirectly to secure 
employment for any member of his family in any 16company or firm; 

 
(2) (i) No Class I Officer shall, except with the previous sanction of the Government, permit his son, 

daughter or other dependant, to accept employment in any 16company or firm with which 
he has official dealings or in any other 16company or firm having official dealings with the 
Government: 

 

Provided that where the acceptance of the employment cannot await prior permission of the 
Government or is otherwise considered urgent, the matter shall be reported to the Government; 
and the employment may be accepted provisionally subject to the permission of the Government. 
 

(ii) A Government servant shall, as soon as he becomes aware of the acceptance by a member 
of his family of an employment in any 16company or firm, intimate such acceptance to the 
prescribed authority and shall also intimate whether he has or has had any official 
dealings with that 16company or firm: 

 

Provided that no such intimation shall be necessary in the case of a Class I officer if he has already 
obtained the sanction of, or sent a report to the Government under clause (i). 
 

(3) No Government servant shall in the discharge of his official duties deal with any matter or 

give or sanction any contract to any 16company or firm or any other person if any member 

of his family is employed in that 16company or firm or under that person or if he or any 

member of his family is interested in such matter or contract in any other manner and the 

Government servant shall refer every such matter or contract to his official superior and the 

matter or contract shall thereafter be disposed of according to the instructions of the 

authority to whom the reference is made. 
 

5. Taking part in politics and elections 

 

(1) No Government servant shall be a member of, or be otherwise associated with, any political 
party or any organisation which takes part in politics nor shall he take part in, subscribe in aid 
of, or assist in any other manner, any political movement or activity. 

 
(2) It shall be the duty of every Government servant to endeavour to prevent any member of his 

family from taking part in, subscribing in aid of, or assisting in any other manner any 
movement or activity which is, or tends directly or indirectly to be, subversive of the 
Government as by law established and where a Government servant is unable to prevent a 
member of his family from taking part in, or subscribing in aid of , or assisting in any other 
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