




TERMS AND CONDITIONS FOR CAMC OF COMPUTERS AND PERIPHERALS: 

1) The AMC firm should have annual turnover of RS. 50,00,000/- (Rupees Fifty lakh) for the last three 
Financial years. 
 

2) Preventive maintenance, once in a fortnight, the emergency maintenance on call basis between 
1000hrs IST to 1700hrs IST will have to be done on the same day. The firm will provide complaint 
no., time of booking, fault rectification details, name of the engineers and contact no. etc. in the offer. 
 

3) The engineers should carry valid ID proof, provided by the Firm while attending the calls on site.  
 

4) The maintenance/repairing work should be carried out on the site.  In case of serious defects/ 
breakdown/chip level repairing, the defective parts/modules can be taken out off site with 
permission of AMC holders’ workshop for maximum 24 hrs. In case, the system cannot be restored 
by the allowed 24 hrs of time, the concerned modules/accessories are subject to replacement with 
same or higher specification by the firm, till the original item gets repaired and restored. 
 

5) If the company cannot repair any hardware and the office is forced to repair the same from the local 
market, the AMC Payment will be made after deducting the repairing cost and cost of spares. 
 

6) If any defective parts/modules/accessories are declared as permanently unserviceable and not 
repairable at all, the same are to be replaced with new ones of identical or higher specifications 
free of cost to Aerodrome Meteorological Office, 1st Floor, ATS Complex, NSCBI Airport, Kolkata-52 
with prior approval. 
 

7) Monitors, Hard Disks, RAMs, LAN Switches, Plastic parts, Batteries etc. are to be considered as 
spares. 
 

8) The companies are advised to visit the site of concerned PC System (before quoting rate for AMC) 
to check the system configuration, performance and vulnerability. 
 

9) AMC will be offered on the basis of minimum quoted consolidated amount for the whole system.  
Quoted price should be inclusive of GST. 
 

10) Termination of Comprehensive AMC contract will be effective any time if the service provided by the 
firm is found to be unsatisfactory. 
 

11) Payment will be made on quarterly basis against pre-receipted bill (in triplicate) to be submitted 
after successful completion of every quarterly service along with log book, test report from users for 
each computers and peripherals. 
 

12) Payment shall be made after submission of name of the person/company (in block letters) against 
whom the Bank A/C is existing, name of Bank and mode of payment. 
 

13) Compliance statement for all the terms & conditions has to be submitted along with the 
Comprehensive AMC proposals. 
 

14) Firm should submit Technical Bid and Financial Bid in two separate wax sealed covers. 
 

15) A detailed item-wise compliance to the above is to be enclosed with the offer.  
 

16) Quotation must be accompanied with refundable demand draft of RS. 500/- (Rupees five hundred 
only) as EMD (Earnest Money Deposition) payable in favour of "HEAD, REGIONAL 
METEROLOGICAL CENTRE, ALIPORE, KOLKATA”. 
 



  

17) Immediately on award of the contract, the contractor would give a report taking over all equipment 
(giving their configuration in working condition also). It shall be the responsibility of the 
agency/firm to make all the equipment working satisfactorily throughout the contract period and 
also to hand over the systems to this office in working conditions on the expiry of the contract.  
 

18) This office reserves the right to accept or reject the offer(s) or cancel the bid at any time without 
assigning any reasons and without any cost & liability to the Govt. of India.   

 

19) It may also be noted that the contractor must not back out midway of the contract. The above act of 
backing out would be automatically debarred the agency/firm from any further dealing with AMO 
Kolkata. 

 

20) The contractor shall be responsible for any loss or damage caused to any of the machine owing to 
negligence on the part of its representative. The contract will be on comprehensive basis. 

 

21) In case of any dispute, all efforts should be made to settle or resolve by either party in court of law 
under the jurisdiction of the High Court of Kolkata.  
 

22) Firm should submit GST details and Income Tax Return along with bids. 
 

23) Firm should submit details of experience and technical persons available for the said work. 
 

24) This office reserves the right to increase or decrease the work order upto 20%. 
 

25) The decision of the Head, RMC Kolkata will be final on any matter of dispute arising out of this tender. 
 

26) The bidding companies will have to submit their past AMC work records having amount values Rs. 
2,00,000/- (Rupees two lakh or more) for at least one contract. 

 

27) The bidding companies will have to submit their past AMC work record having amount values Rs. 
20,00,000/- (Rupees twenty lakh or more) exclusively for AMC in last financial year.  

 

28) The firm has to submit quote for each and every item. 

 Contd . . . . . . . .  

  



  

 

ANNEXURE I 

Particulars furnished by the AGENCY/FIRM: 

1 Name of the Agency/Firm 
 

2 Address of the Agency/Firm with  
 

3 Telephone no./Mobile no. 
 

4 Email Id/ FAX 
 

5 
Details registration No., Trade 
license, PAN, GST registration no. 

 

6 
Particulars of EMD submitted with 
the tender  

DD No. -  
Drawn on –  
Dated –  
Bank -  

7 
Details of work experience  
(With enclosure)  

 

8 
List of copies of documents 
enclosed 

 

 

 

Declaration:  

I/We hereby certify that the information furnished above is true and correct to the best of 
my/our knowledge. I/We understand that in case, any deviation is found in the above 
statements at any stage, I/We will be blacklisted and will not have any dealing with this 
department in future. 

 

                                                       

                                                             (Signature of Authorized signatory with date and office seal) 

 

 

 

 



  

ANNEXURE II 

Serial 
No. 

Items Number of units for which 
CAMC is to be quoted 

1 Desktop Pc 45 
2 Monitor 49 
3 UPS (ALONG-WITH BATTERY) 31 
4 Printer 14 
5 Scanner 4 
6 LAN Switch 22 
7 Laptop 2 
8 VGA Splitter 2 

                                                                                                    Total 169 
 

Serial 
No. 

Category  
(Desktop PC/Monitor/UPS 
(ALONG-WITH BATTERY)/ 

Printer/Scanner/ 
LAN Switch/ 

Laptop/VGA Splitter) 

Model with Description 

1 Monitor HP V185W 18.5 Inch Monitor 

2 Monitor Lenovo LS1922wA 19 Inch Monitor 

3 Monitor HP V192 19 Inch Monitor 

4 Monitor HP V220 22 Inch Monitor 

5 Monitor HP 22 yh 22 Inch Monitor 

6 Desktop PC HP Intel I3-6100T, 3.2 GHz, 4 GB RAM, 1 TB HDD 

7 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

8 Desktop PC HP Intel I3-8100, 3.6 GHz, 8 GB RAM, 1 TB HDD 

9 Printer HP Laserjet 1020 Plus 

10 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

11 Desktop PC HP 280 Pro G5 MT Intel I5-9500, 3.0 GHz, 8 GB RAM, 1 TB HDD 

12 Scanner HP Scanjet 200 

13 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

14 
Desktop PC 

HP ProDesk 400 G2 MT Intel I3-4100, 3.1 GHz, 4 GB RAM, 500 GB 
HDD 

15 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

16 Desktop PC Assembled PC Intel P4 CPU, 1.7 GHz, 512 MB RAM, 40 GB HDD 

17 UPS (ALONG-WITH BATTERY) APC BACK UPS (ALONG-WITH BATTERY)-1100 

18 
Desktop PC 

Assembled PC Intel Pentium 4 CPU, 2.6 GHz, 1 GB RAM, 180 GB 
HDD 

19 UPS (ALONG-WITH BATTERY) Uniline Smartline SL 650 

20 UPS (ALONG-WITH BATTERY) Uniline Smartline SL 650 

21 UPS (ALONG-WITH BATTERY) Uniline Smartline SL 650 

22 Monitor HP 22 yh 22 Inch Monitor 

23 
Laptop 

HP Pro Book 4410s, Intel Core 2 Duo, P8700, 2.53 GHz, 4 GB 
RAM, 250 GB HDD 

24 UPS (ALONG-WITH BATTERY) APC RS 600 

25 UPS (ALONG-WITH BATTERY) APC 600VA BX 600 CI-IN 



  

26 
Desktop PC 

HCL BUSYBEE 4450 Intel P-4, 2.40 GHz, MB-Intel 845G/GL, 1 GB 
RAM, 80 GB HDD 

27 Monitor HCL TFT 1560PS(15”) 

28 LAN Switch D-Link 8 Port Switch 

29 LAN Switch D-Link 8 Port Switch 

30 LAN Switch D-Link 8 Port Switch 

31 
Desktop PC 

HP PRO3330 MICTROTOWER, Intel I5-3470, 3.2 GHz, 3 GB RAM, 
500 GB HDD 

32 
Desktop PC 

Yottec DAQPR05, Intel ATOM D525, 1.8 GHz, 4 GB RAM, 30 GB 
HDD 

33 Printer EPSON-LX300+ 

34 LAN Switch D-Link 8 Port Switch 

35 Desktop PC Lenovo PC, Intel I3-7100, 3.9 GHz, 4 GB RAM, 1 TB HDD 

36 Monitor Lenovo LI2215SD 22 Inch Monitor 

37 LAN Switch D-Link 8 Port Switch 

38 Desktop PC Lenovo V530, Intel I3-8100, 3.6 GHz, 4 GB RAM, 1 TB HDD 

39 Desktop PC HP Intel I5-7500, 3.4 GHz, 4 GB RAM, 1 TB HDD 

40 Desktop PC HP 280 Pro G5 MT Intel I5-9400, 2.9 GHz, 8 GB RAM, 1 TB HDD 

41 Monitor HP 19 KA 19 Inch Monitor 

42 Monitor HP 19 KA 19 Inch Monitor 

43 Monitor HP 19 KA 19 Inch Monitor 

44 Monitor HP 19 KA 19 Inch Monitor 

45 Monitor HP 19 KA 19 Inch Monitor 

46 Monitor HP 24 INCH MONITOR P244 

47 Monitor HP 19 KA 19 Inch Monitor 

48 Monitor HP 24 INCH MONITOR P244 

49 LAN Switch D-Link 8 Port Switch 

50 VGA SPLITTER STACKFINE 1IN-8OUT VGA SPLITTER 

51 UPS (ALONG-WITH BATTERY) Frontech 1KVA 

52 Desktop PC HP 280 Pro G5 MT Intel I5-9500, 3.0 GHz, 8 GB RAM, 1 TB HDD 

53 UPS (ALONG-WITH BATTERY) APC 1100 VA 

54 Desktop PC HP 280 Pro G4 MT Intel I7-9700, 3 GHz, 8 GB RAM, 1 TB HDD 

55 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

56 Desktop PC HP Intel I5-7400, 3 GHz, 8 GB RAM, 1 TB HDD 

57 VGA SPLITTER VGA SPLITTER 1IN-4OUT SPLITTER 

58 Desktop PC HP Intel I5-7400, 3 GHz, 8 GB RAM, 1 TB HDD 

59 Desktop PC HP 280 Pro G5 MT Intel I5-9500, 3.0 GHz, 8 GB RAM, 1 TB HDD 

60 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

61 Desktop PC HP Intel I5-7400, 3 GHz, 8 GB RAM, 1 TB HDD 

62 UPS (ALONG-WITH BATTERY) APC 1100 VA 

63 Monitor HP 22 yh 22 Inch Monitor 

64 Monitor HP 22 yh 22 Inch Monitor 

65 Monitor 3249MNH 

66 Monitor 3249MNH 

67 Monitor HP 23.8 INCH (HSD0025W) Monitor 

68 Monitor HP EliteDisplay E243i 24-inch Monitor 

69 Monitor HP 23.8 INCH (HSD0025W) Monitor 



  

70 Monitor HP V220 22 Inch Monitor 

71 LAN Switch D-Link 8 Port Switch 

72 LAN Switch D-Link 8 Port Switch 

73 LAN Switch D-Link 8 Port Switch 

74 Scanner HP Scanjet 200 

75 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

76 Laptop Acer Aspire 5755 Series, Intel Core I3, 4 GB RAM, 500 GB HDD 

77 LAN Switch D-Link 8 Port Switch 

78 Monitor HPL 1706 17 Inch Monitor 

79 Monitor SAMSUNG Syncmaster 740n 17 Inch Monitor 

80 Monitor Lenovo LI2215SD 21.5 Inch Monitor 

81 UPS (ALONG-WITH BATTERY) Uniline Smartline SL 650 

82 Desktop PC HP, Intel Core I3-8100, 3.6 GHz, 8 GB RAM, 1 TB HDD 

83 Printer CANON F166500 

84 UPS (ALONG-WITH BATTERY) Uniline Smartline SL 650 

85 
Desktop PC 

HP 280 G3 MT Business PC, Intel I7-7700, 3.3 GHz, 8 GB RAM, 1 
TB HDD 

86 Desktop PC Assembled PC, Intel I7-7700, 3.4 GHz, 4 GB RAM, 500 GB HDD 

87 Desktop PC HP Z2 Tower G4 Intel I7-8700, 3.2 GHz, 8 GB RAM, 1 TB HDD 

88 Desktop PC HP HP 280 Pro G4 MT Intel I7-9700, 3 GHz, 8 GB RAM, 1 TB HDD 

89 Desktop PC HP 280 Pro G5 MT Intel I5-9400, 2.9 GHz, 8 GB RAM, 1 TB HDD 

90 
Desktop PC 

HP Microtower PC 280 G4 MT, Intel I3-8100, 3.6 GHz, 8 GB RAM, 
1 TB HDD 

91 Desktop PC Lenovo IdeaCentre, Intel I3-7100, 3.9 GHz, 4 GB RAM, 1 TB HDD 

92 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

93 Monitor HP V220 22 Inch Monitor 

94 Monitor HP V220 22 Inch Monitor 

95 
Desktop PC 

Lenovo Thinkcentre 2120 Intel Core-I3, 3.30 GHz, 2 GB RAM, 500 
GB HDD 

96 Monitor HP HSTND9601Q 24 Inch Monitor 

97 Monitor HP 24y 24 Inch Monitor 

98 Monitor HP N223V 22 Inch Monitor 

99 Monitor HP EliteDisplay E243i 24-inch Monitor 

100 LAN Switch D-Link 8 Port Switch 

101 LAN Switch TECHROUTERS 8 Port Switch 

102 LAN Switch TECHROUTERS 8 Port Switch 

103 LAN Switch D-Link 8 Port Switch 

104 Monitor HP 20 kd 20 Inch Monitor 

105 Monitor HP 20 kd 20 Inch Monitor 

106 
Desktop PC 

HP Compaq dx 7480 Microtower, Intel Core 2 Duo E 7500, 2.93 
GHz, 6 GB RAM, 500 GB HDD 

107 Desktop PC Intel Pentium 4, 3.0 GHz, 1 GB RAM, 40 GB HDD 

108 Desktop PC HP Desktop PC 

109 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

110 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

111 Printer SAMSUNG LASERJET ML1210 

112 Monitor Lenovo ThinkVision 21.5 Inch Monitor 

113 Monitor Compaq W185q 18.5 Inch Monitor 



  

114 Monitor HP 19 KA 19 Inch Monitor 

115 Monitor HP V220 22 Inch Monitor 

116 Printer HP Laserjet 1020 Plus 

117 UPS (ALONG-WITH BATTERY) Zebronics ZEBU725 

118 
Desktop PC 

Assembled PC, Intel Pentium CPU G3240, 3.1 GHz, 4 GB RAM, 
320 GB HDD 

119 Printer TVS MSP 240 STAR 

120 UPS (ALONG-WITH BATTERY) APC Back UPS (ALONG-WITH BATTERY) 600 

121 
Desktop PC 

Assembled PC, Intel Pentium CPU G3240, 3.1 GHz, 4 GB RAM, 
320 GB HDD 

122 Printer HP Laserjet P1108 

123 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

124 Desktop PC Lenovo PC, Intel I3-8100, 3.9 GHz, 4 GB RAM, 1 TB HDD 

125 Printer HP Laserjet P1005 

126 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

127 Desktop PC HP Intel I3-8100, 3.6 GHz, 8 GB RAM, 1 TB HDD 

128 Printer CANON Imageclass LBP6230dn 

129 UPS (ALONG-WITH BATTERY) APC BACKUPS (ALONG-WITH BATTERY) 600 

130 Scanner CANON LiDE120 

131 LAN Switch D-Link 8 Port Switch 

132 LAN Switch D-Link 8 Port Switch 

133 Desktop PC Lenovo I5-9500 CPU, 3.00 GHz, 8 GB RAM, 1 TB HDD 

134 Printer HP Laserjet MFP 131a 

135 Monitor Lenovo D22-20 22 Inch Monitor 

136 Monitor SAMSUNG Syncmaster B2030 20 Inch Monitor 

137 
Desktop PC 

HP PRO 3090MT Intel Core 2 Dual CPU Q8400, 2.66 GHz, 2 GB 
RAM, 240 GB HDD 

138 Monitor HP 20 kd 20 Inch Monitor 

139 Desktop PC HP Intel I3-6100, 1.7 GHz, 4 GB RAM, 1 TB HDD 

140 Monitor HP Compaq LE1902X 19 Inch Monitor 

141 
Desktop PC 

HP Compaq 8200 Elite Microtower I5-2400, 3.2 GHz, 2 GB RAM, 
500 GB HDD 

142 Printer HP Laserjet P1108 

143 UPS (ALONG-WITH BATTERY) Beetle Savior 700 

144 Printer HP Laserjet Pro M12a 

145 Desktop PC HP Desktop Workstaion xw400 

146 Monitor ACER V196HQL 19 Inch Monitor 

147 Scanner EPSON Perfection V39 

148 Desktop PC ACER VERITRON Intel I5-6400, 2.7 GHz, 4 GB RAM, 1 TB HDD 

149 Printer EPSON-LX310 

150 UPS (ALONG-WITH BATTERY) Microtek TP+625 

151 LAN Switch D-Link 8 Port Switch 

152 LAN Switch D-Link 8 Port Switch 

153 LAN Switch D-Link 8 Port Switch 

154 LAN Switch D-Link 8 Port Switch 

155 UPS (ALONG-WITH BATTERY) ELNOVA 3 KVA 

156 Monitor HP 19 KA 19 Inch Monitor 

157 Desktop PC ACER VERITRON Intel I5-7000, 3.4 GHz, 4 GB RAM, 1 TB HDD 



  

158 Monitor ACER E2200HQ 22 Inch Monitor 

159 Desktop PC HP 280 G2 MT Business PC Intel I3 CPU, 4 GB RAM, 1 TB HDD 

160 UPS (ALONG-WITH BATTERY) Iball Nirantar  

161 Monitor HP V192 19 Inch Monitor 

162 Monitor Lenovo LI2215SD 21.5 Inch Monitor 

163 
Desktop PC 

HP 280 G3 MT Business PC, Intel I7-7700, 3.3 GHz, 8 GB RAM, 1 
TB HDD 

164 Desktop PC LENOVO IdeaCentre, Intel I7-7700, 3.6 GHz, 8 GB RAM, 1 TB HDD 

165 UPS (ALONG-WITH BATTERY) APC BACK UPS (ALONG-WITH BATTERY) PRO-1000 

166 Printer HP Color Laserjet Pro M154nw 

167 Monitor HP 24y 24 Inch Monitor 

168 LAN Switch D-Link 8 Port Switch 

169 LAN Switch D-Link 8 Port Switch 

 


